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Coming up at the College
May / June
Monday

Tuesday

Wednesday

Thursday

14
College Cross Country
event

15

16

Breakfast Club
8.30am - 8.50am

Breakfast Club
8.30am - 8.50am

Breakfast Club
8.30am - 8.50am

Homework Club
3.30pm - 4.15pm

P-12 Assembly 9.00am
NAPLAN Year 3,5,7 & 9

Senior Winter Sports Day 1
(selected Year 9-12
students)

NAPLAN Year 3,5,7 & 9

17

Friday

NAPLAN Year 3,5,7 & 9

18

Homework Club
3.30pm - 4.15pm
21
EDUCATION WEEK

22
EDUCATION WEEK

23
EDUCATION WEEK

24
EDUCATION WEEK

25
EDUCATION WEEK

Homework Club
3.30pm - 4.15pm

Breakfast Club
8.30am - 8.50am

Breakfast Club
8.30am - 8.50am

Senior Winter Sports Day 2
(selected Year 9-12
students)

Breakfast Club
8.30am - 8.50am

P-12 Assembly 9.00am

Duke of Ed Awards Subalicous Lunch

COLLEGE COUNCIL
7.00pm

Year 9/10 Food & Fibre
Excursion –Dookie

Homework Club
3.30pm - 4.15pm
Newsletter published

28
Homework Club
3.30pm - 4.15pm

30
Breakfast Club
8.30am - 8.50am

29
Breakfast Club
8.30am - 8.50am
P-12 Assembly 9.00am

Homework Club
3.30pm - 4.15pm

Junior Winter Sports Day 2
(selected Year 7- 8
students)

4
Year 7-11 Exam/Test
Week

5
Year 7-11 Exam/Test
Week

6

Homework Club
3.30pm - 4.15pm

Breakfast Club
8.30am - 8.50am

Breakfast Club
8.30am - 8.50am

Year 7-11 Exam/Test
Week

31

OPEN MORNING
9.00am to
11.00am

7
Year 7-11 Exam/Test
Week

INTERSCHOOL CROSS
COUNTRY - SELECTED
STUDENTS

8

Year 7-11 Exam/Test
Week
Breakfast Club
8.30am - 8.50am
Junior Winter Sports Day 1
(selected Year 7- 8
students)

P-12 Assembly 9.00am

Homework Club
3.30pm - 4.15pm

Newsletter published
13
Breakfast Club
8.30am - 8.50am

11
QUEENS BIRTHDAY
PUBLIC HOLIDAY

12

Homework Club
3.30pm - 4.15pm

P-12 Assembly 9.00am

Breakfast Club
8.30am - 8.50am

Homework Club
3.30pm - 4.15pm

1
Breakfast Club
8.30am - 8.50am

14

GAT (General Achievement
Test) Exam
Rushworth Shire Hall
MINI MARKET
10.00am- 12.30pm
Sunken Garden
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Breakfast Club
8.30am - 8.50am
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Principal News
In Pursuit of Excellence
We have finally commenced the review process that has been
discussed at various forums, including this newsletter, last
week. Our reviewer has been in discussions with the members
of the review panel for a full day on Tuesday where there were
visits to Literacy and Numeracy classrooms to observe the
teaching and learning program and delivery. This will continue
for a further three days in the next fortnight and culminate in
a final day where the findings of the review will be discussed.
We are providing the feedback that you have given us in the
survey that has been available on our website and the link that
was sent via text message and email. I am of the
understanding that there will be further opportunities to have
a voice and I hope that you are able and feel valued enough to
participate given the chance.

the process so please assist the minimisation of this by having
them well rested beforehand. The individual reports that are
produced as a result of this testing will be provided to you
later in the year.

A further reminder that NAPLAN testing is scheduled for next
Tuesday, Wednesday and Thursday. All students in years 3, 5,
7 and 9 will be participating with Ms Billie Hopkins responsible
for the organisation of the process. If your child is in this year
level, they should have brought home an information sheet
that was attached to our last newsletter and included in this
edition also. I certainly recognise that sometimes the pieces of
paper we give to your children can get mislaid along the way
so am trying to ensure you get the information one way or
another. You can expect your child to be tired by the end of

“One of the most important things parents can do, beyond
keeping kids healthy and safe, is to read with them. That
means starting when they are newborns and not even able to
talk, and continuing well beyond the years that they can read
by themselves. Study after study shows that early reading with
children helps them learn to speak, interact, bond with parents
and read early themselves…” https://
www.washingtonpost.com/news/parenting/wp/2017/02/16/
why-its-important-to-read-aloud-with-your-kids-and-how-tomake-it-count/?noredirect=on&utm_term=.c6d3b799b55e

Our focus on reading continues and we have entered all
children in Foundation through to Year 10 in the 2018
Premier’s Reading Challenge. Our younger students can
participate by having the books read to them. Reading a story
to your child is a lovely way to spend quality time together at
the end of the day. Your child is able to borrow books from the
library to take home so that you can work together towards
meeting the challenge. Here is a quote from an article that
highlights the importance and benefits of reading.

Positive Community, Positive Outcomes
A huge thank you to the 83 students who have had their
families support their bullying prevention pledge using
Xuno. This will enable their name to be placed on the board
showing support for the work we are undertaking to
provide a safe learning environment.
The pledge supports the idea that all students should be
able to attend school without being bullied or harassed.
Hard to argue with that!

There are times when you may wish to raise a complaint
with us at the college. We have a draft policy that I would
appreciate your feedback on before we adopt this.
Feedback can be given directly to myself either by phone or
through Xuno. Alternatively, it may be more convenient to
provide this to one of our School Council members.
The draft has been included in this newsletter.
With regards,
Leanne Miller
Principal

Currently reading:

In the Dark Spaces by Cally Black
Be Respectful, Be Responsible, Be Resilient
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Lawn Bowls Champs…
BIG BOWLS - STATE Runners
up!!
An early start saw the boys (Jorge Maxwell, Matthew Lange
-Richards and Bradie Chillingsworth) picked up at 6.30 from
one of our major sponsors, the Rushworth Bakery. The long
trek down to Darebin City Bowls Club saw us hit peak hour
traffic and only just arriving on time. Being the last team to
arrive, we only had two ends practice and were up against
our archrivals.
Game 1: Rushworth vs Kyabram P-12 College. Won 13-3

Game 3: Rushworth vs Maribyrnong College. Won 15-5
The boys were quite nervous to start the game against a
sporting college, however once they knew they were up
against a footballer, a cricketer and a fencer, their form for
the day reappeared. Everyone put in a solid start with a 120 lead after 4 ends. However once the game was over and
the top spot sealed, the boys relaxed a little allowing
Maribyrnong to win a few ends towards the back end of
the match.
With 3 solid wins from our sectional games we finished on
the top in Section B, with Kyabram P-12 College coming in
second.

Kyabram P-12 College were a very experienced side, but
had a nervous start. All the boys bowled well, with our skip
Jorge Maxwell on fire drawing shots all game. With their
opponents all being pennant players on the weekend, this
was a big scalp to take early in the day.
Game 2: Rushworth vs Fitzroy HS. Won 18- 4
Our next game was against a fiery Fitzroy side with the
boys coming out swinging. Leader Bradie Chillingsworth
was solid with Jack and 2nd Matt Lange-Richards was
finding his straps. Our biggest win for the day crushed
Fitzroy’s hope of sneaking a second placing in Section B.

Semi Final: Rushworth vs Wonthaggi Secondary College
Won 13-5
Finishing on top of our section saw us play the second
placed Wonthaggi team from Section A. This game saw the
boys up against the all-female side from Gippsland. The
wind had picked up after lunch, creating some difficult
conditions to play in. Losing the toss and dropping the first
few ends the boys regrouped and finish the game strong
coming out victor 13-5. This win giving us a spot in the
State Final.
In the other semi, Cobden Technical School (winner of
Section A) played against Kyabram P-12 College for a spot
in the final. Cobden were too strong for the Ky team
winning 13- 4.
Be Respectful, Be Responsible, Be Resilient
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The Sports Locker continued…...
State Final: Rushworth vs Cobden Technical School. Lost 17- 4
Cobden were the most experienced side we came up against
for the day. With around 13 years’ experience between our
competitors, our boys knew it was going to be a tough game.
The boys got off to a nervous start dropping a 3 on the first
end. With Cobden’s lead drawing bowls close to the kitty, this
put pressure on Bradie to follow suit. After two ends we were
down 4-0. A fight back was on the cards with Bradie, Matt
and Jorge putting pressure on their opponents, winning the
next two ends to be 4-3 down. The next 2 ends saw an arm
wrestle, with each team picking up a single point. The scores
becoming 5-4 after 6 ends. The next end saw a small lapse in
concentration saw the score blow out by 5 in one end. After 7
ends the boys were now down 10-4, with 3 ends remaining.
The boys were determined to continue to fight and create a
fairy tale ending, however they dropped another 1. With only
two ends left, the boys needed to take some risks to get
some big scores. It came down to our skip Jorge to pull out a
few big shots to pick up some numbers, however was
unsuccessful despite some very good attempts. The boys
going down 17-4.

Well done to Jorge Maxwell, Matt Lange-Richards and
Bradie Chillingsworth on a fantastic effort in competing at
state level!!
Thank you to the Stanhope Bowls Club for the use of their
facilities for practice and the use of a set of bowls and to
the Tongala Bowling Club for two sets of bowls.

Brad Tinning
Sport Coordinator

#twitterfamous
#bowlsvictoria

Be Respectful, Be Responsible, Be Resilient
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The Sports Locker continued…...
Senior Girls Hume Region Tennis
Thursday, 26 April 2018
A trip up the Hume Highway to Wangaratta with our Senior
Tennis Team, made up of Abi Clarke, Kiarrah Lehmann,
Chelsea Roberts and Grace Hanzlik saw a day of aces, rallies
and great teamwork.
With one school not making it to Wangaratta on the day, we
only had two opponents to face. Cathedral College
Wangaratta and Euroa Secondary College.
We were up first against Euroa and it was a very even
contest. We narrowly lost after 2 of our matches went to nailbiting tie breakers.
Following some long games in the sun we came up against a
polished Cathedral outfit who proved a little too strong.
The girls again represented the College beautifully, showing
great sportsmanship and respect for their opponents and
competition officials.
A gallant effort by all girls who should be very proud to have
finished in 3rd place in our region.
Well done girls!

Miss Dupuy.

Be Respectful, Be Responsible, Be Resilient

PAGE 6

ISSUE 6

R U S HWO R T H P - 1 2 C O LLE G E NE WS LE T T E R

PAGE 7

Don’t forget to
register and log the
books you read..
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Last week saw students from Year 9-10 Art, Year 11-12
Studio Arts and Year 11-12 Media travel to Melbourne to
visit the incredibly inspiring Top Designs and Top Arts
exhibitions in the city.
Students viewed the innovative work of Victoria’s most
exceptional VET and VCE Art and Design student’s
outstanding achievements. These exhibitions were
extremely inspiring to all students who attended the day,
giving them the opportunity to expand their ideas and
knowledge around art making through viewing the
incredible art works and presentations from students
around the state.
Year 9-10 Art Students also had the opportunity to view
Hosier Lane, to gain inspiration for their Street Art unit they
are completing in art this semester. Here students were
able to view ways in which artists have used stencils and
the ideas and meanings behind different street artworks.
Miss Elli Duthie

Be Respectful, Be Responsible, Be Resilient
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Library Learnings
CBCA Shortlisted 2018 books have been announced!!
Check out the below link to view them:
http://www.cbca.org.au/short-list-2018

CBCA Book Week Update..
With the lead up to CBCA Book Week there will be plenty of things occurring in the College.
Primary students have started working on the main hall art display that is based on the CBCA Book Week theme…
‘Find your Treasure.’
New arrivals CBCA Shortlisted books will be shared in the College Newsletter as they arrive.

Plans for the CBCA Book Week parade is now underway. Further details will be available in the next newsletter.
Until then, keep on reading,
Kerri-Anne Nurse
Library Manager

The College Library now has a
CBCA Shortlisted book display.
As the new books arrive, they will easily be
located in this area for students to enjoy.

Be Respectful, Be Responsible, Be Resilient

PAGE 11

R U S HWO R T H P - 1 2 C O LLE G E NE WS LE T T E R

The College has recently sent home some letters to advise
parents of any days of non-attendance. The purpose behind
these letters is to ensure that we are communicating
significant absences that have resulted in either five days of
unexplained absence or a total absence of below 90%.
The letters are not in any way punitive but, like midsemester reports, exist to provide formal communication
for concerns that may impact student learning, which in this
case is absence from class.
Even if these absences have parent approval and are
unavoidable, it is important that this communication takes
place so home and school are both aware. Attached to the
letters are some information around the importance of
attendance and some tips for supporting attendance.
While for some families these strategies may not be
relevant, there are still those families whose
children are resisting attending school for
which this information may enable some
change.

ISSUE 6

I am aware that, given our location, there will be
unavoidable absences due to appointments in our major
neighbouring cities and towns, such as Echuca, Shepparton
or Bendigo, which can be difficult to keep outside of school
hours.
If this or other unavoidable circumstances are a factor it is
great for us to have this feedback to better understand our
attendance.
Peter Bovell
Assistant Principal

Your child’s advisors should be continuing to
contact you to follow up on any unexplained
absences, as The Department of Education and
Training requires that parents provide a reason
for absence within 72 hours. I have noticed
that more parents are responding to SMS absence messages or calling in to provide explanations as this expectation is
being promoted, and I would like to thank
those parents for their support.
Please feel free to contact me regarding any
questions related to attendance or even to
help provide a better understanding of why.

Be Respectful, Be Responsible, Be Resilient
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Indonesian in year 7/8
Year 7 and 8 have been learning about family in their
recent Indonesian studies.
We have been learning the vocabulary for members of the
family and been studying a typical Indonesian family called
Keluarga Hartono.
Ibu= Mum or Mrs
Bapak/Ayah= Dad or Mr
Kakek= Pop or Granfather
Nenek= Nan or Grandmother
Paman= Uncle
Bibi= Aunty
Saya= Me
Kakak= Older sibling
Adik= Younger sibling
We have been working on sentences like:
Ibu saya nama Sally = My mums name is Sally.
Saya ada dua kakak namanya Tim dan Alex = I have 2 older siblings named Tim and Alex.
Terima Kasih
Ibu Henderson

ATTITUDES TO SCHOOL SURVEY
WILL BE CONDUCTED WITH STUDENTS
DURING THE 14 - 25 MAY
WE LOOK FORWARD TO SHARING THE
RESULTS LATER IN THE YEAR
Be Respectful, Be Responsible, Be Resilient
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It’s not too LATE to send in your vouchers..
Check if there are any floating around at
home!

Be Respectful, Be Responsible, Be Resilient
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We are very excited to announce that Bakers Delight in Echuca have agreed to donate 12 loaves
of bread, per week, during the school term.
The donation will supply our Breakfast Club Program with enough bread to meet the morning
toasty demand.

HOMEWORK CLUB
Need help with your school
work?
If you are after assistance with
ANY subject, then consider
coming along to

HOMEWORK CLUB
on Monday and Tuesday

We are already benefiting from the donations and
we are seeing more and more of our students enjoying both cheese and ham and cheese toasties.
They are the perfect belly warmer on these colder
mornings.

Breakfast Club is every Tuesday,
Wednesday and Friday from
8.30am until 8.50am
*If you haven't been to Breakfast Club yet, maybe
you better get down there and check out the
‘toasty’ sandwiches, reports say they are pretty
awesome!!

afternoons.

Kirsty & Nicole

3.30 - 4.15pm in the N block

Breakfast Club Coordinators

See Mr Baldwin if you are
interested.

Be Respectful, Be Responsible, Be Resilient

ISSUE 6

R U S HWO R T H P - 1 2 C O LLE G E NE WS LE T T E R

PAGE 16

Do you like reading our
newsletter??
Would you like to receive it
regularly via email?
Then give us a call or send us an email with your email
address and we will add you to our mailing list.
Otherwise you can download it yourself from our
website or Facebook page.

Hope you enjoy reading all our news in 2018.

If you would like us to promote your
upcoming event or organisation please email the
details to: rushworth.p12@edumail.vic.gov.au

Looking for volunteers!!
There are often little jobs we need a
hand with. If you are interested, please
contact the College and we can let
you know what’s required. 

Be Respectful, Be Responsible, Be Resilient

NAPLAN on paper –
information for parents
and carers
Why do students do NAPLAN tests?
The National Assessment Program – Literacy and
Numeracy (NAPLAN) assesses literacy and
numeracy skills that are essential for every child to
progress through school and life.

ACARA does not recommend the use of services by
coaching providers or excessive preparation. NAPLAN is
not about passing or failing, but about assessing
learning progress.

Participation in NAPLAN

Students in Years 3, 5, 7 and 9 participate in the annual
NAPLAN tests in reading, writing, language conventions
(spelling, grammar and punctuation) and numeracy.

All students in Years 3, 5, 7 and 9 are expected to
participate in the annual NAPLAN tests.

The tests provide parents and schools with an
understanding of how individual students are
performing at the time of the tests. NAPLAN tests are
just one aspect of a school’s assessment and reporting
process; they do not replace ongoing assessments
made by teachers about student performance.

Students with disability may qualify for adjustments
that reflect the support normally provided for classroom
assessments. A formal exemption may be granted for
a student with significant intellectual disability and/or
significant coexisting conditions, or for a student who
has recently arrived in Australia and has a non-English
speaking background.

NAPLAN tests also provide schools, education
authorities and governments with information about how
education programs are working and whether young
Australians are meeting important educational outcomes
in literacy and numeracy.

Your school principal and your local test administration
authority can give you more information on special
provisions or the process required to gain a formal
exemption.

What will be tested?
NAPLAN assesses literacy and numeracy skills that
students are learning through their regular school
curriculum. All government and non-government
education authorities have contributed to the
development of NAPLAN materials.
To give you an idea of what the tests look like, see
example questions at nap.edu.au/naplanexample

How can I help my child prepare for
NAPLAN?
Help your child prepare for NAPLAN by reassuring them
that the tests are just one part of their school program,
and by reminding them on the day to simply try their
best. Teachers will ensure students are familiar with the
types of questions in the tests and will provide
appropriate support and guidance.

Will my child sit NAPLAN on
paper or online?
Your child will sit the NAPLAN paper tests in 2018.
However, children in some other schools across
Australia may sit the NAPLAN online tests this year.
Federal, state and territory education ministers have
agreed that NAPLAN will move online over the next
two to three years. State and territory education
authorities will determine when their schools move
online.
As students are presented with questions that test
the same range of difficulty, regardless of whether
they complete the test online or on paper, results for
both formats will be reported on the same NAPLAN
assessment scale.
To find out more about NAPLAN Online, visit
nap.edu.au/online-assessment

What if my child is absent from
school on test days?
Where possible, schools may arrange for individual
students who are absent at the time of testing to
complete missed tests at another time during the testing
week. Individual students are not permitted to sit tests
after Friday 18 May 2018.

How are NAPLAN test results used?
•

Students and parents may use individual results to
discuss progress with teachers.

•

Teachers use results to help them better identify
students who require greater challenges or additional
support.

•

Schools use results to identify strengths and
weaknesses in teaching programs and to set goals
in literacy and numeracy.

•

School systems use results to review programs and
support offered to schools.

•

The community can see average school NAPLAN
results at myschool.edu.au

NAPLAN 2018 tests timetable
Tuesday
15 May

Wednesday
16 May

Thursday
17 May

reading
45 minutes

numeracy
45 minutes

Year 3

language
conventions
40 minutes
.........................
writing
40 minutes

reading
50 minutes

Year 5

language
conventions
40 minutes
.........................
writing
40 minutes

reading
65 minutes

Year 7

language
conventions
45 minutes
.........................
writing
40 minutes

reading
65 minutes

Year 9

language
conventions
45 minutes
.........................
writing
40 minutes

Where can I get more information?
numeracy
50 minutes

numeracy
60 minutes

For more information about NAPLAN:
•

contact your child’s school

•

contact your local test administration authority
at nap.edu.au/TAA

•

visit nap.edu.au

For information about how personal information for
NAPLAN will be handled by ACARA, please visit
nap.edu.au/naplanprivacy
numeracy
60 minutes

How is my child’s performance
measured?
Individual student performance is shown on a national
achievement scale for each test. A result at the national
minimum standard indicates that the student has
demonstrated the basic literacy and numeracy skills
needed to participate fully in that year level. The
performance of individual students can be compared to
the average performance of all students in Australia.
A NAPLAN report will be issued by your school later in
the year. If you do not receive a report, you should
contact your school.
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PURPOSE
The purpose of this policy is to:



provide an outline of the complaints process at Rushworth P-12 College so that parents and
members of the community are informed of how they can raise complaints or concerns about
issues arising at our school
ensure that all complaints regarding Rushworth P-12 College are managed in a timely,
effective, fair and respectful manner.

SCOPE
This policy relates to complaints brought by parents, carers, students or members of
our school community and applies to all matters relating to our school. In some limited
instances, we may need to refer the complainant to another Department of Education
and Training process where there are different mechanisms in place to review certain
decisions, for example, expulsion appeals.

POLICY
Rushworth P-12 College welcomes feedback, both positive and negative, and is
committed to continuous improvement. We value open communication with our families
and are committed to understanding complaints and addressing them appropriately.
We recognise that the complaints process provides an important opportunity for
reflection and learning.
We value and encourage open and positive relationships with our school community.
We understand that it is in the best interests of students for there to be a trusting
relationship between families and our school.
When addressing a complaint, it is expected that all parties will:






raise and discuss issues in a manner that is reflective of our college’s values of being respectful,
responsible and resilient.
acknowledge that the goal is to achieve an outcome that is in the affected student’s best
interests and acceptable to all parties
act in good faith and respect the privacy and confidentiality of those involved, as appropriate
recognise that all parties, including the broader school community, have rights and
responsibilities that must be balanced
recognise that schools and the Department may be subject to legal constraints on their ability
to act or disclose information in some circumstances.

Preparation for raising a concern or complaint
Rushworth P-12 College encourages parents, carers or members of the community
who may wish to submit a complaint to:




carefully consider the issues you would like to discuss
remember you may not have all the facts relating to the issues that you want to raise
think about how the matter could be resolved

Complaints Policy
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be informed by checking the policies and guidelines set by the Department (see “Further
Information and Resources” section below) and Rushworth P-12 College which are available on
the College’s website.

Complaints process
Rushworth P-12 College is always happy to discuss with parents/carers and community
members any concerns that they may have. Concerns in the first instance should be
directed to:


Primary students - your child’s teacher



Secondary students – your child’s Advisory Teacher.

Where possible, school staff will work with you to ensure that your concerns are
appropriately addressed.
Where concerns cannot be resolved in this way, parents or community members may
wish to make a formal complaint to either the Lead Teacher responsible for the
particular area of the school that your child is in, the Assistant Principal or the Principal.
If you would like to make a formal complaint, in most cases, depending on the nature
of the complaint raised, our school will first seek to understand the issues and will then
convene a resolution meeting with the aim of resolving the complaint together. The
following process will apply:
1. Complaint received: Please either email, telephone or arrange a meeting through the front
office with the relevant Lead Teacher, Assistant Principal or Principal, to outline your complaint
so that we can fully understand what the issues are. We can discuss your complaint in a way
that is convenient for you, whether in writing, in person or over the phone.

2. Information gathering: Depending on the issues raised in the complaint, the Lead Teacher,
Assistant Principal, Principal or nominee may need to gather further information to properly
understand the situation. This process may also involve speaking to others to obtain details
about the situation or the concerns raised.

3. Response: Where possible, a resolution meeting will be arranged with the Lead Teacher,
Assistant Principal or Principal to discuss the complaint with the objective of reaching a
resolution satisfactory to all parties. If after the resolution meeting we are unable to resolve
the complaint together, we will work with you to produce a written summary of the complaint
in the event you would like to take further action about it. In some circumstances, the Principal
may determine that a resolution meeting would not be appropriate. In this situation, a
response to the complaint will be provided in writing.

4. Timelines: Rushworth P-12 College will acknowledge receipt of your complaint as soon as
possible and will seek to resolve complaints in a timely manner. Depending on the complexity
of the complaint, Rushworth P-12 College may need some time to gather enough information
to fully understand the circumstances of your complaint. We will endeavour to complete any
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necessary information gathering and hold a resolution meeting where appropriate within 10
working days during term time of the complaint being raised. In situations where further time
is required, Rushworth P-12 College will consult with you and discuss any interim solutions to
the dispute that can be put in place.

Resolution
Where appropriate, Rushworth P-12 College may seek to resolve a complaint by:






an apology or expression of regret
a change of decision
a change of policy, procedure or practice
offering the opportunity for student counselling or other support
other actions consistent with school values that are intended to support the student, parent
and school relationship, engagement, and participation in the school community.

In some circumstances, Rushworth P-12 College may also ask you to attend a meeting
with an independent third party, or participate in a mediation with an accredited
mediator to assist in the resolution of the dispute.
Escalation
If a parent or community member is not satisfied that their complaint has been resolved
by the school, or if their complaint is about the Principal, then the complaint should be
referred to the North West Victorian Bendigo Regional office by contacting 03 5440
3111 or via email at nwvr@edumail.vic.gov.au
Rushworth P-12 College may also refer a complaint to North Western Regional Office
if we believe that we have done all we can to address the complaint.
For more information about the Department’s Parent Complaints policy, including the
role of the Regional Office, please see: Parent complaints policy.

FURTHER INFORMATION AND RESOURCES
Student Wellbeing, Inclusion and Engagement Policy
Admissions and Enrolment Policy

REVIEW PERIOD
This policy was last updated on [insert date] and is scheduled for review on
[month/date].
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